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FEDERAL COMMUNICATIONS COMMISSION
OFfICE Of SECRETARY

Re: The Southern ComHany; Slow Growth ;I
Rejustification; lrR Docket No. 93-14~ GN
Docket No. 93-252 and PP bocket No. -253

Dear Walter:

Follow up on our discussion last week concerning Southern
Communications I slow growth rejustification, enclosed are some
examples of marketing materials for the system in which you
expressed interest.

If we may provide you with any further information, of
course, please give me a call.

~::ur\L1
Christine M. Gill

Enclosure

cc: Office of the Secretary





When you need to communicate with others within your workgroup,
two-way digital dispatCh service IS the easiest and most economical way
to stay In touch. Vour olgltal dispatch service operates In two modes:
In Group mode, evervone In a talkgroup can monitor communications on
that talkgroup. In Private mode, the communication IS oetween two
individuals.

5e.eetillg a Service Ana

When you make a Group mode radio call. you can choose different
service areas: Local Area, Targeted Area. and Wide Area. In each case,
you will be talking to members of your chosen talkgroup who are In that
area. Vour dispatcher Will always be Included in dispatch calls placed in
Group mode.

Local Area - When plaCing a dispatch call In your local area, YOU will
pull all your talkgroup members Into the call who are In the zone that you
are currently in. This will change as you travel across the network.
Vour radio will automatically default to the local area In which you are
traveling
fa place a local area cisoatch call
• Press GROUP
• Press I c.: I until the souare on the left side of the screen IS on the top

!lne of the display
• Use the < > keys to scroll to LOCAL
• Press OK
• Press the push-to-taIK Dutton IPHI to connect with ta!kgroup members

In that local area

Targated Area - ThiS 2otIOn allows you to target the area In which you
want to communicate. 'Nhen 'IOU target a specific area, 'IOU pull in all
members of your talkgroup that are In that area. as weil as members of
your talkgroup that are In 'lour current local area ISee coverage map on
reverse for service areas\.
To place a targeted area Dispatch call
• Press GROUP
• Press I_I until the square on the left Side of the screen IS on the top

Ile of the dlsplav
• USing the < >keys. SCrGl1 Until 'IOU reach your deSired service area,
or
• USing your Kevpaa. ecter me nUnioer of the service area 'IOU are

targeting.

• Press OK.
• Press PH to connec: .'.Im talkqroup memoers In that targetea area



Wide Area - This allows you to communicate wrth all users in 'lour
talkgroup mroughout the entire Southern LlNC service terntory
To place a ':,'loe area dispatch call
• Press GROUP
• Press 1_ c,-.tll me symool IS on the too line of tne OISOlav
• use the < > ,evs to scroil to WIDE AREA

• Press OK
• Press PTI "0 connect With talkgroup members throughout the system

Phone Service

Southern LiNC ohone service allows you to communicate with those
outSide of 'leur organization. USing the Phone mode, 'IOU can olace local
and long Olstance onone calls.
To place a cal
o Press PHONE.
• Enter the rumoer you want to cal L

• I.ocal cal: IWlthin the same area codel'
Jial seven-digit phone number

• ~ocal cail (different area code I.

yea cooe .. seven-olgrt numoer

• '_0ng a:s:arce call
. - area coae t se'/en-Pigit numoer or area cooe -'- seven-orolt num[er

• ~n~ss SE~~=

TO reach the fOllOWing from 'lour Southern LlNC handset
• Press PHONE.
o Dial numoer listed
• Press SEN]

For your callers within the Southern L1NC .re. to reich you toll
fre•• they should dill 1-6-801-1-334 and your South.rn L1NC
numb.r. Or they can dial 1-800-500-9050 and th.y will heer a
recording asking them to enter the seven-digit Southern lINC
number they .re calling. These options will allow your callers toll
Ire. ICCess to you when they are clllling from IIny phone within
the Southern L1NC service territory.

To end the call:
o Press END or close the flip on portable models equipped with a flip

........aging

Southern LlNC seNlce allows you to receIVe messages of up to \40
characters in length that are orsolayed an 'lour Southern L1NC handset
Text messages can De sent to a Southern LlNC handset using a
computer With Textlinc," soltware and a modem If a phone number is
,ncluded in the message. 'Iou Just need to mess the SEND kev to
automatically call that number

Numeric Paging

f Opage a Southern liNe unit frem anv Touch-tone onone
o Di~1 1-800-406-0152
o Enter the Southern LI NC customer s seven-digit phone numoer.
o Press #.

o Enter the call-back numOer.
o Press #

Please Note: 917 emergencr service calls are not accessible
using the Southern LINe network. To be prepared for an
emergencr, you mar want to program local emergency numbers
in your speed dia/locations.
- ~'tllne a,no coerator aSSistance cnarges Will aDo/v.

Customer suooort
.Jcalinforrrat'on
.J,og distance nformatlon
Internatlona: caliS
Credit cara ce:s
~: 1 emergerc! cal is

611 lairtime freel
4"-
area code +5551212'
blocked
blocked
blocked

To return a page sent to a Soumern L1NC handset:

• Press SEN O.

Call Southern lINC Cus;omer Suooort 0'/ dialing 611 ,airtlme freel uSing
'lour Southern LlNC ohone service or dialing 1-800-405-0151 toll free from
.inv ol1one

~2celve 6 ,,::;;i

• P'ess SEi,JC or ooen the Ilia on portable mOdels eaulpped With a filO
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Southern liNe Means The end Of

Communications Breakdowns.

~'O iaea oenlno :::'_ ... Inernl.urnmUrllcatIOns 2:SiV1Ces anG ,""","'"
l...'\..il

~::u[hern LINe :1eT\VOrr; :: simPle. V\'ere convlnceo tr,at businesses

can benefit from me ~,:::e of svstem we had to bUlid to meet the

needs of The Southern Ccmpany.

a user 2iwwnere '1 ~'Jr territorl;

communicate wlm ar,v omer user. And It integrates oigital dispatch

saoabllities with phone service and messaging, so no one will have

:::: carrv a dispatch raolo and a cellular ohone, or a radiO and a pager:

~ same urm 'NI:! 'lane:s ail three junctions

.C>1J Ii exoerlence greati'! moroveo access:o cnannels. P!us, It OTTerS

:'creaseo pr:vacv. ,rsater clamv. iJild fewer '8Je-outs ..:-: d

,. tn Souwern L:;jC ,OJ can eO",18et ~o talK Gr~"CS at the T=~cn







':'.

'Jrneo OTT ~~e rressace - :cree: a:'C1c:el:vereo '.'men the nanosets

tu rn eo bac:: or..

Southern liNe qi','es olsoatch users entry to a r,ew WOrlO cf

hlgh-quallt'! digital communlcatlons,:mh flexioilitv, dependabiiltv

:eatures. 2:-:::JOliors i"2tJst :;eren: 3'.21Iable before now

Southern L1NC Gives You The flexibility

And Coverage You Need To Do Business.

And The Power You Need To Thrive.

;eSlonec rr' CeXIOllitv . - adaotable

'rnoan:es :. cr:JiOE'V :c'/ino ,eeGS

~rst. 'IOU [laVe me aGill[V :0 customize me system to meet V:::'_::

'Beas. y:::,j cnoose me communications toOlS for eacn 'lanaset. i.E ',0

~\:-:;;no:~.

J':JS
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-::ecs.

:J aiSD "3."

jeorola~iabama.

S2'.lce area.

eJes SeainleSS cO'2rags Frougncu~

=·s':aaJ:::,nanoie, ""J southeastern

!"lisslssIOOI. ~rom , . sC.eraae 2.i ea '/ou c',cose 'Jour o'.'.n

\jetworK. 'IOU can suc;c:'c;r2 '.OJr csmoanv S'Nlreiess communicatIOns

tG ':;our a,ea :J' :::3,at10"S .·.·;e keeolllg C::;StS dO'Nn.<D

:ne 'ieL] re We iarces:



On Top uf Southern LINe :1eliability And

Service, You Get Motoroia Advanced

Technology.

~outnern L1i'JC USES iv1otorola aO'.a'lcea tecnnolcg'l ~cliV digital

the svs:em offers approxlmateiv Si\ :Imes the cnannel soace of

customl:atlon orJtlons ,e; technO!C:, :::CJirOllleS c c:talj'SCalcn

We support the Motorola tec~:~ology witn the most fully

digital chone service. ana short "2ssaglng ;.. one handset.

aodition TO a :. :oe range C' features andanalog sistems.

develoC2Cl rei laOle network In the re': on And we·:,':!i support 'IOU

Nork \', ::-,mu to C](3Slgn ana set up 'ICc" Southern li ~JC service In lile

most eT"c;em anD cost-effective rnal':-::'

c2oenoable

"nrC! ('0 ......... ,~(' '-._ -~ _.' ~,~ - '- ,




